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Aspects of an Inclusive Web
• Inclusive design and content

• Mobile access and connectivity concerns

• Web accessibility and user experience

• Rethinking approaches to gender, identity, and culture

• Respecting everyone's identity



Inclusive design in 2020:
• Mobile-friendly but not mobile-only  

design — think New Facebook 🤢

• Understand and adhere to web  
conventions

• Use a writing style that's clear and concise

• Avoid unnecessary jargon and inside jokes

• Remember language and life experience vary



Mobile access & connectivity
• Not just mobile-friendly or responsive design but 

bandwidth awareness

• This fall, can everyone use your site in the McDonald's 
parking lot?

• Clear and concise become even more important

• "Above the fold" is different for each user, but 
scrolling is fine

• Leave the carousels in 2010 and use images smartly



Web accessibility & UX
Accessibility is well covered elsewhere this 
week, but here are some tidbits on my mind

• Be aware of how forms affect users, 
especially on mobile devices

• Long pop-up menus are inconvenient at 
best, inaccessible for some users

• Will users figure out a “hamburger” 
menu? (Sometimes.)



Gender, Identity, Culture
Respect for everyone begins with rethinking our own 
assumptions and preconceived notions of the world.

• Text that says "he or she" is no longer as inclusive 
as it once seemed as an alternative to just "he"

• Do our uses of people's names adequately and 
accurately reflect their identities?

• Use of diversity that respects actual diversity



Respecting gender diversity

Gendered language is deeply entrenched in English

• Generic “he” 
 
 
 
 

Source: Oxford University Press blog: https://blog.oup.com/2016/01/gender-politics-generic-he/



Respecting gender diversity
Gendered language is deeply entrenched in English 

• Generic “man” 
 
 
 
 

Source: Star Trek (1966) 



Respecting gender diversity
Gendered language is deeply entrenched in English 

• Generic “known to man” 
 
(originally to contrast with  
 divine knowledge)  
 
 

Source: The Twilight Zone (1959) & The Universe of Discourse 



Respecting gender diversity
Gendered language is deeply entrenched in English 

• Generic “guy” 
 
 
 
 

Source: V for Vendetta via Oxford University Press



Respecting gender diversity
Gendered language is deeply 
entrenched in English 

• Generic “he or she”

• Elided “he/she” or “s/he”

• Singular “they”
Source: r/LinguisticsHumor



Respecting gender diversity
• Do your forms need to ask about 

gender?

• How are we using gender info 
that's collected?

• How are we using titles or 
greetings like Mr., Mrs., Miss., 
Ms., Dr., and so on?



Respecting gender diversity
• There are use cases for collecting 

gender and identity for statistical 
purposes.

• Be clear about what you're 
looking for and why.

• Be as complete as possible and 
allow for self-description

• Normalizing gender pronouns
Source: https://www.hrc.org/resources/collecting-transgender-inclusive-gender-data-in-workplace-and-other-surveys



Respecting personal identity
• Who do we turn away when we ask for just 

First Name and Last Name on a web form?

• Many cultures have names of three, four, 
five or more parts

• Who do we turn away when field validation 
doesn't allow punctuation, accents, etc.? 
When we insist a name must be at least 
three characters? No more than twelve?

Source: https://www.w3.org/International/questions/qa-personal-names.en



Respecting personal identity

• Is it OK to ask Tasbeeh if we can just 
call her Tess?

• Is it OK to ask Tse-Feng if we can just 
call her Susie?

https://the-toast.net/2014/01/15/the-names-they-gave-me/



Respecting personal identity
• Consider why we've been asking 

for First Name & Last Name and 
how we might do without them

• Sorting 
• Greetings  
• Printed lists

• Try new ways of using old fields, 
as HighEdWeb has



Respecting cultural diversity

Where do we draw the line 
with popular “holidays” 
that belong to someone’s 
culture?
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Where do we draw the line 
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that belong to someone’s 
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Respecting cultural diversity

• When talking about our 
area's history, are we 
respecting cultures who 
came before us?

• Are we being respectful of 
all cultures who share our 
campus community?



Respecting Every Identity
Thank you for opening your mind today! 

Mark H. Anbinder
Cornell University 

@mhaithaca


